Developing a Person-Centred Approach to
Oral Health

Oral health is an essential aspect of overall well-being, impacting physical,
mental, and social health. Traditionally, dental care has focused primarily
on treating disease and restoring oral function. However, a growing body of
research emphasizes the importance of a person-centred approach to oral
health, recognizing the unique needs, values, and preferences of each
individual.
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Benefits of a Person-Centred Approach

= Improved patient satisfaction: Patients feel more involved in their
care, leading to increased satisfaction and adherence to treatment
plans.

= Enhanced oral health outcomes: By addressing the specific needs
and preferences of each patient, a person-centred approach can
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improve oral hygiene practices and reduce the risk of oral diseases.

= Reduced healthcare costs: By promoting preventive care and
addressing underlying oral health issues, a person-centred approach
can reduce the need for costly treatments in the long run.

= Increased self-management: Empowered with knowledge and
support, patients become more active participants in managing their
oral health.

Principles of a Person-Centred Approach
A person-centred approach to oral health is based on several key
principles:
= Respect: Treating patients with dignity and respect, valuing their
perspectives and experiences.

= Collaboration: Working together with patients to develop treatment
plans that align with their needs and goals.

= Holistic care: Considering the patient's overall health and well-being,
including social, psychological, and environmental factors.

=  Empowerment: Providing patients with the knowledge and skills they
need to make informed decisions about their oral health.

= Cultural sensitivity: Recognizing and respecting cultural and
linguistic differences that may influence oral health beliefs and
practices.

Implementing a Person-Centred Approach



Implementing a person-centred approach in oral health care requires a shift
in practice and attitudes. Here are some practical steps:

= Establish a strong patient-provider relationship: Build rapport with
patients, listen attentively to their concerns, and foster open
communication.

= Conduct comprehensive oral health assessments: Gather
information about the patient's medical and dental history, lifestyle, and
oral health goals.

= Develop personalized treatment plans: Tailored to the patient's
specific needs, preferences, and abilities, considering their values and
beliefs.

= Provide clear and understandable information: Empower patients
with knowledge about their oral health and treatment options.

= Encourage active patient involvement: Engage patients in decision-
making and self-care strategies.

= Foster a supportive environment: Create a clinic or practice where
patients feel comfortable and respected.

= Continuously evaluate and improve: Seeck feedback from patients
and staff to identify areas for improvement.

A person-centred approach to oral health revolutionizes dental care by
prioritizing the individual needs and preferences of each patient. By
embracing this approach, healthcare professionals can enhance patient
satisfaction, improve oral health outcomes, reduce costs, and empower
patients to take an active role in their well-being. As we continue to evolve
our understanding of oral health, the person-centred approach will



undoubtedly play an increasingly significant role in shaping the future of
dental care.

Call to Action

If you are interested in learning more about the person-centred approach to
oral health, we invite you to read the book "Developing a Person-Centred
Approach to Oral Health." This comprehensive guide provides in-depth
insights, case studies, and practical tools to help you implement a person-
centred approach in your practice.
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